
Health Overview and Scrutiny Committee – 16th July 2019

Topic Action Due Responsibility Progress
1

General Glossary of terms As soon as 
possible

Mary Hutton/Paul 
Roberts/Deborah 
Lee

Completed - Sent with September 2019 HOSC papers

2
Gloucestershire 
Health Care NHS 
Foundation Trust

Update on merger progress September 
HOSC meeting

Colin Merker
Completed - Included within GCCG Chair/AO Report Provider 
Section

3
Gloucestershire 
Health Care NHS 
Foundation Trust

A workshop involving 
HOSC members on 3 
specific service issues 
relating to the merger:

 Charlton lane
 Dementia
 Learning disability in 

adults

As soon as 
possible 
(before 
September 
meeting)

Colin Merker to 
organise and liaise 
with DSU on dates

Completed: Wednesday, 4th September at Charlton Lane 
Hospital

4
One Place Briefing paper on the 

programme used to share 
patients information 
between different NHS 
partners.

As soon as 
possible

Becky Parish
Joining up your information (JUYI) update provisionally 
scheduled for September 2019 GCCG Governing Body 
Meeting. Update to HCOSC to follow at next HOSC Meeting. 

5
One Place A timetable of the 

summer/autumn 
engagement events.

By the end of 
July

Becky Parish
Completed – sent w/c 19 August 2019
Available at:

https://www.onegloucestershire.net/yoursay/fit-for-the-future/
and
https://www.fodhealth.nhs.uk/events/

https://www.onegloucestershire.net/yoursay/fit-for-the-future/
https://www.fodhealth.nhs.uk/events/
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6
One Place Briefing paper on the 

Citizens Jury – to include 
breakdown on jury member 
selection process.

As soon as 
possible

Becky Parish Completed: The Centres of Excellence Citizens’ Jury will be 
independently facilitated by Citizens’ Juries c.i.c.

Information extracted from Citizens’ Juries c.i.c. website 
https://citizensjuries.org/

Citizens’ Juries c.i.c.
Citizens’ Juries c.i.c. is a social enterprise dedicated to 
designing and running citizens’ juries in partnership with the 
Jefferson Center, the US- based charity which developed the 
citizens’ jury method. The Director is Dr Malcolm Oswald, an 
Honorary Research Fellow in Law at the University of 
Manchester. Citizens’ Juries c.i.c. is supported by the 
University of Manchester, and is a member of the Democracy 
R&D Network, a network of organisations around the world 
developing, practising and prompting ways to improve 
democracy. Citizens Juries c.i.c. asks jury applicants to 
provide personal data about themselves so that we can select 
a mix of citizens that broadly reflects the local population. 
Unless explicitly agreed with individuals in advance, we use 
this data solely for the purpose of recruiting, and running, 
citizens’ juries and do not share the personal data collected 
with other organisations, or use it for advertising. We protect it 
as required by law, including keeping it for no longer than 
necessary.

What are citizens’ juries?
In a citizens’ jury, a cross-section of citizens (e.g. in terms of 
age, gender, ethnicity, education) are recruited and paid to 
tackle a public policy question like “should we have a sugar 
tax?” You can read how Citizens Juries c.i.c. select members 
of a jury on the website: https://citizensjuries.org/

The jury meets for several days and is provided with reliable, 
impartial information from expert witnesses. The jury 
members ask questions of the experts, and work together to 
reach group conclusions. Participants often complete 

https://citizensjuries.org/
https://citizensjuries.org/


Health Overview and Scrutiny Committee – 16th July 2019

questionnaires at the start and end of the jury to show how 
their minds change as they better understand the problem 
they have been set. The results are published, and can be fed 
back to public policymakers.

Why citizens’ juries?
Public authorities have many difficult decisions to make like: 
“how should we decide what drugs the NHS should pay for?” 
and “should there be fracking in Lancashire?” Opinion polls 
are important. They tell us what citizens think. But most policy 
questions are complex. Citizens’ juries give participants 
reliable information and time to explore difficult questions. 
They can tell us something that opinion polls and focus 
groups don’t tell us: what citizens think once they better 
understand a policy question. That can help, and give 
legitimacy to, public authorities making decisions that affect 
the public. Citizens’ juries put the public into public 
policymaking.

How Jury Members are selected 
The weblink below described the methods used by Citizens 
Juries c.i.c. to select jurors and includes, as an example, the 
selection process used for the Forest of Dean Jury. Selection 
for the Centres of Excellence Jury will be adapted by Citizens 
Juries c.i.c. appropriate to the subject. There is no 
involvement of NHS organisations in the jury selection 
process.
https://citizensjuries.org/wp-content/uploads/2018/04/How-we-
select-members-of-a-citizens-jury-v2.pdf 

7
One Place Briefing paper to update 

members of progress with 
the Forest of Dean hospital.

September 
HOSC meeting

Mary Hutton
Completed – included within GCCG Chair / AO Report

https://citizensjuries.org/wp-content/uploads/2018/04/How-we-select-members-of-a-citizens-jury-v2.pdf
https://citizensjuries.org/wp-content/uploads/2018/04/How-we-select-members-of-a-citizens-jury-v2.pdf
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8
One place Share the national survey 

on primary case access for 
members’ information.

As soon as 
possible

Mary Hutton
Completed: Link below: 
https://gp-patient.co.uk/practices-search

9
One Place HOSC to write letter to 

Healthwatch for feedback 
on their engagement over 
the Spring/Summer.

As soon as 
possible

Chair/DSU Letter sent to Healthwatch.

10
Memorandum of 
understanding 

Chairman to work with 
selected members to 
develop the draft and then 
circulate to 
Parnters/Committee.

Complete 
development in 
time for the 
September 
meeting.

Chair/DSU Meeting held between Chair and Vice Chair on Memorandum. 
Next step to circulate more widely. 

11
GCCG 
Performance 
Report

A breakdown on figures for 
the IAPT charts to allow 
further understanding of the 
key points to draw from 
figures, to include first 
appointment timescales.
 

At September 
HOSC meeting

Mary Hutton/Colin 
Merker

Completed – see Appendix 1

12
General Surgery Regular updates to the 

HOSC on the general 
surgery issue.

Ongoing at 
each HOSC 
meeting

Deborah Lee
Completed: To be included in Fit for the future Engagement 
Update presentation to September 2019 HOSC Meeting

13
General Surgery A formal update for HOSC 

in September on the winter 
plan preparation and risks 
faced in reference to 
general surgery.

At September 
HOSC meeting

Deborah Lee
Completed: To be included as required in the Gloucestershire 
Urgent and Emergency Care Sustainability Plan 2019/20 
presentation to September 2019 HOSC Meeting.
* Maria Metherall, Senior Commissioning Manager: Urgent 
Care, NHS Gloucestershire Clinical Commissioning Group, 
will present this item with support from NHS partners present.

https://gp-patient.co.uk/practices-search
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14
GCCG Clinical 
Chair/ 
Accountable 
Officer Report

A breakdown of the 
100,000 extra GP 
appointments referred to in 
the report i.e. how many 
are with GPs/nurses etc. 
and the patient take up.

On/before the 
September 
HOSC meeting

Mary Hutton
Completed: To be included in Primary Care Strategy Update 
presentation to September 2019 HOSC Meeting.
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Appendix 1

The figures for charts included within the CCG performance report (for IAPT access and recovery) are shown below:

2G report to the CCG against a target of % patients receiving treatment within 6 and 18 weeks respectively:


